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Best Practices 

See how other departments utilize best practices for optima! results. 


Q Commenting 

Commenting on Neighbor Posts let's your community 
know your department is involved 

Share updates on cases and trends in the area to let 
your community know you're taking action 

Leave your name and direct contact information if 
you want more people to reach out with additional 
information 

Remind neighbors to call or file a police report for 
suspicious videos 


Neighbor 16 8d 

I've shared this on the I Watch FB Page. 

Sergeant 8d 

Thank you for snaring! The Police Department is 

currently investigating several entry to unlocked vehicles and a 
theft of vehicle in your area. We will be sending out a request for 
videos shortly, but we are encouraging all residents to 
remember to lock their vehicles at night and to make sure 
nothing of value is left inside of their vehicles. If anyone would 
have any information in regards to these incidents, please 
contact Officer ( *1 at (414)J • ■ 

Neighbor 26 8d 

Thanks for your post 


A 


Neighbor 20 l4d 

Firearms should not be left in a vehicle. They should be 
stored in a secured safe in the home. 

Neighbor 29 13d 

Update - We had the police here today to take a report. Also, 
bought another tam era/floodlig ht for that side of the 
house. 


Master Sergeant lid 

Glad you reported the crime to Police 

Department' We will do our best m apprehend the 

su sp ect(s). M aster Serg ean t Po I i ce 

Department Public Affairs Office 


Posting Alerts 


Allows you to post directly into the Neighbors Feed 
and notify users in real-time 

Suggested Content: BOLOs, requests for 
identification, safety announcements 

Give your Alert an engaging title 

-Let the community know you need and 
want their help 

Option to include a photo or video 

Not recommended for social announcements such 
as upcoming events, retirements, promotions, etc. 


Police Sep: 3.2018 • 

Department 07 22 safety 


Police Department Seeks Your 

Assistance 

The : Police Department is currently investigating 

several complaints from overnight, in which unknown 
individual(s) rummaged through several unlocked vehicles 
and stole an unlocked vehicle that belonged to one of your 
neighbors. The Police Department has sent out a 

request through this portal to you and your neighbors, 
encouraging everyone to share any video or information 
that they might have in reference to these incidents. The 
- J Police Department would also like to remind 
people to remove all valuables from their vehicles and to 
lock their vehicles prior to going to bed at night If you have 
any information about these incidents, please contact 
Officer at (414) * 
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Driving Neighbors App Downloads 

Grow your audience to create a bigger impact when 
posting Portal Alerts 

Social Media is the most effective way to drive Neighbors 
App downloads 

Always include your agency's unique download link in all 
outreach posts and materials 

-Downloads via your link will build credits for your 
department towards Ring devices to distribute to 
your community 

Be creative: it can be a post, a video, contest, or email 
newsletter 


August 15 - V3 


Police Department 


# PD is on 'Neighbors’, and we hope you are too! 

For those who don't know, 'Neighbors' is a digital neighborhood watch 
that puts the power of millions of neighbors and security cameras at your 
fingertips. The 'Neighbors' application by Ring, downloadable on an iOS 
or Android device, allows 3 D to use the platform to share crime and 
safety alerts as well as implement a new crime reduction strategy. More 
Info Q PD.org/Rlng 

DOWNLOAD HERE —> https://go.onelink.me/v1xd/6c8b... See More 



A DIGITAL NEIGHBORHOOD WATCH 


Q Sharing Neighbors Content 

Identify a video shared by a neighbor into Portal of 
a crime being committed 

Click "Share" in the bottom right corner to "copy 
link to clipboard" 

Share onto Social Media pages 


Neighbor Aug 4,2018 08:56 • stranger 



Unknown man 

Guy came by this morning while we were asleep. He didn't 
ring the bell but just knocked on the door. We thought he 
was a delivery guy dropping off a package. Later there was 
no package but reviewed our RING videos. Don't know him! 
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